
 

 

 

To our Valued Muscle Mac® Customers and fans: 

We at Quality Pasta Company, the maker of Muscle Mac® care deeply about your safety and well-being, 

and the safety of our team at Quality Pasta Team. 

 

Please be comforted by the fact that we are closely monitoring the evolving Coronavirus(Covid19) 

information coming from the Centers for Disease Control(CDC), the World Health Organization(WHO), 

various Federal, State and Local governmental agencies, medical professionals and our own internal 

teams to stay ahead of this evolving situation. The health of our employees and peace of mind for our 

customers is our number one priority and we want to insure transparency and clarity between our 

company and yours by carrying out the following actions: 

 Assembled an internal cross-functional team representing leadership and employees across our 

facilities to discuss the risks and update guidelines for infectious disease response. We continue 

to diligently monitor the situation and are prepared should there be an impact to our 

operations. 

 Created a specialized communication plan focused on proactive prevention and response 

management to insure our employees are informed, managers are supported, and customers 

are assured of needed guidelines to minimize the risk of the spread of infection. 

 Our Production Team is currently operating our facility at optimum capacity. Our Procurement 

Team is working closely with our suppliers to mitigate any disruptions of service levels to the 

supply chain. We have taken action since January to increase inventory levels of potential at risk 

materials and to identify potential alternate supply sources if needed. 

 

 



 

 

 

 

 

 We have addressed our concerns to all of our component and supply vendors regarding the 

implementation of specialized training at their facilities to minimize the risk of spreading the 

Covid19 virus and have received assurances from all that specialized plans are in effect and that 

none see any issues of supply over the next 3-6 months as almost all of our components and 

products are produced in the USA. 

Please know we are continuously monitoring this developing situation and will do everything within our 

power to protect the health of our Team, and business partners while working to meet demand. We are 

prepared to navigate through these challenging circumstances with your safety and confidence in us at 

the forefront of everything we do. Quality Pasta Company will continue to communicate with you in an 

open and timely manner, and will immediately notify your team of any potential disruptions in supply. 

 

Your Business is truly appreciated. 

Quality Pasta Company, the makers of Muscle Mac® and other fine products. 


